Phu luc — Chi tiét kich ban chirc niing

1. Pang ky dich vu qua SMS:
1.1.Thong tin chung chirc ning

Tén chirc ning

Cong tac vién (CTV) dang ky dich vu cho khach hang hoac
khach hang ty dang ky dich vu qua SMS

Chirc nang nay cho phép Khach hang tu dang ky st
dung dich vu.

Chirc nang cho phép CTV thuc hién dang ky dich vu
Soan bai giang cho khac hang. Khi khach hang c6 nhu
cau dang ky sir dung dich vy, CTV cua Viettel s& thuc
hién dang ky ho cho khach hang,

KH chi dugc ding ky khi sé dién thoai chua duoc gan
véi bat ky tai khoan nao trén hé théng Soan Bai Giang
con dang hoat dong dudi moi hinh thirc.

Khach hang chi can cung cip thong tin duy nhat I S6
dién thoai dai dién, sé dién thoai chinh 1 account dang
nhap cua khach hang,

Tac nhan

CTV, khach hang

Piéu kién truéc

N/A

Piéu kién sau

Pang ky dich vu Soan Bai Giang thanh cong.

Khach hang nhan dugc Mat khau qua SMS thanh cong
Khach hang co thé thay doi mat khau néu mudn trong
qua trinh str dung dich vy

Khach hang duoc tao 1 tai khoan trén hé thdng Soan
bai giang (gi4 tri mic dinh sau khi dingky 1a 0 d6ng)

Ngoai I¢

N/A

Cic yéu cau dic biét




1.2.Biéu @6 luong xit 1y chirc ning
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1.3.Mb ta dong su Kién chinh (Basic Flow)

e Budc 1: CTV nhan yéu cau tir khach hing, thuc hign dang ky cho khach hang hodc
khach hang tu dang ky qua SMS, ¢t phap tin nhan nhu sau:

» CTV ding ky cho khich hang tir ST cua CTV: SBG_DK_Sé dién thogi
khdch hang = quri dén 8X62...

» Khach hang ty dangky: SBG_DK = giti dén 8X62

e Budc 2: H¢ thong kiem tra cac diéu kién hop I¢ cua ban tin (cu phap, SDT khach
hang, SPT cua CTV) trén hé thong.

e Budc 3: H¢ thong s& thyc hign giri tin nhan SMS thong béo thanh cong va mat khau
dang nhap dén so DT cua khach hang va CTV.

o Tin nhin dén khach hang: “Quy khdch da ding ky dich vu thanh cong, mat khdu
la xxx. Vui long truy cdp... dé kich hoat dich vy...”

o Tin nhidn dén CTV: “Ban da déing ky thanh céng dich vu cho khdch hang véi s6
BT la xxx. Xin cam on”



1.4.M6 td dong sw Kién phu (Alternative Flow)

Budc 2.1: Néu chi phap khong ding hé thong nhén tin thong béo: “Cii phdp khéng
dung, vui long kiém tra lai...”

Budc 2.2: Néu Sé dién thoai clia khach hang da ton tai trén h¢ thong thi s& duoc
thong bao “So dien thogi da ton tai trén h¢ thong, vui long kiém tra va lay lai mat
khau dé sir dung”.

Budc 2.3: Néu S6 dién thoai cuia khach hang khong hop I (vi du: khong ding dinh
dang so thué bao di dong) thi s€ dugc thong bao “So dién thoai khong hop 1é, vui
long kiem tra lai”.

Budéc 2.4: Néu S6 dién thoai ctia CTV khong ton tai trén hé thong thi s& duoc thong
bao “So dién thoai cua ban khong ton tai trén hé thong quan Iy CTV cua Viettel”.

2. Chirc ning thanh toan qua tai khoan goc (chi ap dung cho thué bao Viettel):
2.1.Thong tin chung chirc nang

Té . Khach hang chii dong nap tién vao taikhoan ao cua dich vu tir
én chirc nang - % R
taikhoan goc thong qua SMS
- Tai bat ky thoi diém ndo khach hang ciing c6 thé nap
thém tién vao tai khoan 4o cua dich vu tir tai khoan gc
cua thué bao di dong ciia minh thong qua SMS theo ct
o phap quy dinh.
pA UL - Chac ning nay cho phép hé théng ty dong trir tién tai
khoan goc cua khach hang trén tong dai Viettel, thong
qua két ndi dén hé thdng Charging Gateway cua Viettel
dé guri lénh trir tién.
Tac nhan N/A
Piéu kién truéc N/A
- He thdng trir tién thanh cong,
- Khéach hang nhan dugc SMS thong bao da thanh toan
Piéu kién sau cudc thanh cong.
- Cong tién thanh cong vao tai khoan dich vy ciia khach
hang.
Ngoai l¢ N/A
Cac yéu cau dic biét




2.2.Biéu do luong xie Iy chirc ning
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2.3.Mé td dong sw Kién chinh (Basic Flow)

« Budc 1: Khach hang soan tin nhin theo cphap: SBG_NAPTIEN giri dén 8X62.

e Budc 2: Hé théng check cac diéu kién(ct phap, dau sd Viettel hay khong? S6 thué
bao da dang ky dich vy?...) saudo giri Iénh trir cude cua cc thué bao nay thong qua
hé thong ChargingGateway cua Viettel. (s6 tién cua giao dich nay co gia tri bang
tién cude thang cua thué bao)

e Budc 3: Sau khi trir cude thanh cong, h¢ thdng cap nhat tién cude vao tai khoan
dich vu cua khach hang va nhan tin thong bao:

o “Ouy khdch dd nap tién vdo tai khodn dich vu hé thong Soan bai giang thanh
cong, Xin cam on.”
2.4.Mb td dong sw kién phu (Alternative Flow)

e Budc 2.1: Néu giao dich trir cude khong thanh cong, cin cir vao mi 16i hé thdng
ChargingGateway tra ve d€ thong bao cho khach hang qua tin nhan. Cac 16i co ban

co thé gap:

Thué bao khong du tién

La thué bao Viettel tra sau (thué bao khong ton tai trén tong dai
Viettel)

L&i két ndi...

3. Chirc ning thanh toin qua tai khoan géc (chi 4p dung cho thué bao Viettel):
3.1.Théng tin chung chirc ning

Tén chirc ning

He thong ty dong trir tién vao tai khoan goc cua thué bao cia
khach hang d€ thanh toan phidich vu

- Tai thoi diém thanh toan lan dau dé sir dung dich vu
(hoic sau thoi diém khach hang dung thir) va dén ky
thanh toan, hé théng tu dong quét s6 du trong taikhoan
dich vu cua tat ca cac khach hang 1a thué bao Viettel.

Mo ta - Néusb du khong du dé tiép tuc sir dung, chirc ning nay
cho phép hé théng ty dong trir tién tai khoan gbc cua
khach hang trén tong dai Viettel, thong qua két néi dén
hé thong Charging Gateway cua Viettel dé giri lénh trir
tien.

Tac nhan N/A

Pidu ki¢n truéc N/A

Piéu kién sau

- Hé thdng trir tién thanh cong.

- Khach hang nhin dugc SMS thong bao da thanh toan
cudc thanh cong.

- Cong tién thanh cong vao tai khoan dich vu cua khach




Ngoai I¢

N/A

Cac yéu ciu dic biét




3.2.Biéu @6 luong xir Iy chirc ning
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3.3.Mb td dong sw Kién chinh (Basic Flow)

« Budc 1: Dinh ky theo quy dinh, hé thong quét tit ca cac khach hang la thué bao
Viettel(098, 097, 096, 016) c6 so du tai khoan dich vy khong du dé thuc hién thanh
toan.

e Budc 2: Hé thong guri knh trir cudéc cila cac thué bao niay thong qua hé thng
ChargingGateway cua Viettel.
e Budc 3: Sau khi trir cude thanh cong, h¢ thdng cap nhat tién cude vao tai khoan
dich vu cua khach hang va nhan tin thong bao:
o “Ouy khdch dd nap tién vdo tai khodn dich vu hé thong Soan bai giang thanh
cong, Xin cam on.”
3.4.Mb td dong sw kién phu (Alternative Flow)

e Budc 2.1: Néu giao dich trir cude khong thanh cong, cin cir vao ma 16i hé thdng
ChargingGateway tra ve d€ thong bao cho khach hang qua tin nhan. Cac 16i co ban
co thé gap:

- Thué bao khong du tién
- Lathué bao Viettel tra sau (thué bao khong ton tai trén tong dai Viettel)
- L3ikét néi...
4. Chirc nang thanh toan qua thé cao Viettel (4p dung cho thué bao Viettel va thué bao
ngoai mang)
4.1.Thong tin chung chirc nang

Khéch hang thanh todn cuéc dich vy bang cach nap thé cao
giay cua Viettel
- Chirc ning nay cho tit ca khach hing (ndi mang ciing
nhu ngoai mang Viettel) nap tién vao tai khoan dich vu
Mb ta Soan bai giang bat ky lac nao trong thang.
- Tai khoan dich vu cua khach hang s& dwgc cong don
sau khi nap thé thanh cong.
Tac nhan Khéch hang
Piéu Kién trwéc Khach hang da dang ky dich vu thanh cong
- Khach hang nap thé vao tai khoan dich vy thanh cong
- Khach hang nhan dugc thong bdo qua SMS thanh cong

Tén chirc nang

Piéu kién sau




4.2.Biéu @6 luong xir Iy chirc ning
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4.3.Mb6 td dong sw Kién chinh (Basic Flow)

¢ Budc 1: Khach hang nhip mé PIN cua thé cao vao chirc niang thanh todn cua H¢
thong Soan bai giang

e Budc 2: Hé théng giri 1énh check thé cao va khoa thé néu thé hop Ié qua hé thong
VoucherCenter Gateway cua Viettel..

e Budc 3: Hé thong thuc hién cap nhat ménh gi thé vao taikhoan dich vu cua khach
hang va thong bao giao dich thanh cong.
4.4.Mb6 td dong sw kién phu (Alternative Flow)

e Budc 2.1: Néu giao dich trir cude khong thanh cong, cin ctr vao ma 16i hé thdng
ChargingGateway tra ve dé thong bdo cho khach hang qua tin nhan. Cac 16i co ban
c6 thé gap: Theé khong ton tai, Loi két noi, ...



